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QUYEN CUA BAN THEO LUAT NGUGI MY TAN TAT

Pao luat Ngudi My Tan T4t La Gi?

Pao luat Ngusi My Tan tit (Americans with Disabilities Act-ADA) ban hanh nim 1990 bdo vé toan bd
quyén cong dan clia nhitng ngudi tan tat trong linh vuc viéc 1am, cdc dich vu hd trg clia chinh quyén dia
phuong va tiéu bang, chd & cong cong, phuong tién di lai va vién thong.

Ai Pugc Bdo Vé Theo Luiat ADA?

Luit ADA bio vé nhifng ngudi tin tit cd di diéu kién. Ngudi tan t4t13 ngudi c6 bénh thé chit hoic tAm thin
han ché& ding k€ cdc chifc ning sinh hoat chli y&u; ngudi da tirng bi bénh d6; hoic ngudi dude cho 13 dang c6
bénh d6. Cdc chifc ndng sinh hoat co bdnla cdc chic ning nhu ty chdm séc¢ ban than, thyc hién cdc cong viéc
bing tay, di lai, nhin, nghe, néi, thd, hoc va 1am viéc. Theo luat ADA, ngudi tin tt c6 di diéu kién 13 mot
ngudi tan tit ddp tng cic qui dinh tiéu chuidn cd bin d€ nhin dich vu hoic tham gia cic chuong trinh hoic
hoat dong. Phii x4c dinh tirng trudng hdp méi bi€t dudc mot cin bénh cu thé ¢é dugc coi 1a bénh theo dinh
nghia cia ADA hay khong.

Bénh thé chit va tim thanbao gdm, nhung khong han ché tdi: khi€m thi, khi€m thanh, va khi€m thinh; chim
phét trién tri tué, bénh cdm xiic, va bénh cu thé dnh hudng dén kha ning nhan thic; bénh bai nio; bénh dong
kinh; chitng loan dudng cd; bénh da xd cting; cdc bénh phai chinh hinh; ung thu; bénh tim mach, ti€u dudng;
va cdc bénh lay va khong lay nhu bénh lao va HIV (cho du ¢6 hodc khong c6 tri€u chiing bi bénh).

Tiéu D& II clia luat ADA 1a gi?

Tiéu dé II cla luat ADA cAm phan biét d6i xit dva trén tinh trang tan tit d6i véi nhifng ngudi tin 3t co di
diéu kién trong ti't ca cdc chuong trinh, hoat dong va dich vu clia cdc cd quan chinh phi. Co quan chinh phi
bao gdm cédc chinh quyén dia phuong va ti€u bang va cdc cd quan ban nganh ctia chinh quyén d6. Tiéu dé II
4p dung cho tit cd cdc hoat dong, dich vu va chuong trinh ctia mot co quan chinh phi.

Vin phong Bido Vé Quyén Cong Dan (Office for Civil Rights - OCR) thudc S§ Y T& va Hb Trg Nhan Pao
Hoa Ky di qui dinh cdc co s chim séc sitc khoé va hd trg nhan dao dia phuong va ti€u bang c6 trach nhiém
thi hanh theo nhu Tiéu Dé II cta ludt ADA.

Céc qui dinh cu thé
Céc t6 chifc chinh quyén khéng dudc:

x Tl ch6i cho phép mot ngudi tan tat tham gia, hoidc nhin phic 1gi tit cdc dich vu, chuong trinh va hoat
dong cla td chiic d6 vi ngudi nay bi tan tat.

x Ap dung nhitng tiéu chuin hdp 1& vé viéc tham gia vio cdc chuong trinh, hoat ddng va dich vu d€ loai
trit hodc c6 y dinh loai trit nhitng ngudi tan tat, trir khi cdc t6 chifc nay c6 thé chitng minh riing cic
tiéu chuan d6 1a cin thiét cho viéc cung cip dich vu, chuong trinh va hoat dong.

x Cung cap dich vu hoic phic 1gi cho ngudi tan tit thong qua cdc chuong trinh riéng biét hoic chuong
trinh khéc, trir khi cdc chuong trinh riéng 1 cin thi€t d&€ ddm bao phiic 1gi va dich vu c6 hiéu qliia nhu
nhau.



Céc t6 chifc chinh phd phai:

v Cung cap céc dich vu, chuong trinh va hoat dong trong moi trudng da dang nhat phit hop véi nhu cau
clia nhitng ngudi tan tit c6 dd diéu kién.

4 Stra ddi cac chinh sach, thyc thi va thi tuc mot cach hgp 1y d€ tranh phan biét ddi xi dua trén tinh
trang tan tat, trir khi cdc cd quan nay c6 thé chiing minh ring viéc sira d3i vé cd ban sé thay ddi tinh
chat dich vu, chuong trinh va hoat dong cia ho.

v Pam bio ring nhitng ngudi tan tat c6 thé vao cic khu nha d€ nhin cic dich vu, chuong trinh v hoat
dong.

4 Khong can phai trd thém, hd trg nhitng ngudi tin tit & ndi cin thi€t d€ ddm bio giao ti€p hiéu qua véi
ngudi khi€m thinh, khi€m thi hoic khi€m thanh (phuong tién trg gitip 1 cdc dich vu hoic thiét bi nhur:
thong dich vién c6 trinh do, bd trg thanh, bd gidi ma hoic chi thich trén may thu hinh, céc thiét bi
vién thong cho ngudi di€c (TDDs), cdc chudng trinh hién thi vin ban video, ngudi doc, vin ban thu
thanh, cdc tai liéu chif bray cho ngudi mil va cdc tai liéu chit in khd 16n.)

Ai C6 thé Pé trinh Khi€u nai véi OCR?

Né&u bat ky cd nhdn ndo cho ring ngudi d6 hoic mot ngudi hoic mdt hang ngudi cu thé bi phan biét d6i xi
dua trén tinh trang tan tit trong chuong trinh hoic hoat dong y t&€ hoic hd trg nhan dao clia mot co s nhan tai
trd, c4 nhan d6 c6 thé dé trinh khi€u nai véi OCR. Khi€u nai phai dugc dé trinh trong vong 180 ngay k€ tir
ngay dudc cho 13 c¢6 hanh dong phan biét d6i xtit. OCR c6 thé kéo dai thdi han 180 ngay néu ban dua ra “ly
do chinh ddng”.

B4n khi€u nai ctia ban phai c¢6 cdc thong tin sau diy, hodc ban c6 thé€ yéu cau vin phong OCR Trung tim
hoic Pia phuong cAp Mau Don Khi€u Nai Phan Biét P&i Xt (khi€u nai phdi c6 chit ky clia ngudi khi€u nai
hodc dai di€én dugc phép):

e Ho tén, dia chi va so dién thoai ctia ban.

e Tén va dia chi clia co s6 ma ban tin 12 da phan biét d6i x{ véSi ban.

e Su viéc, 1y do va thdi gian ban tin 12 ban da bi phan biét d6i xi.

e BAit ky thong tin lién quan nao.

Gtri khi€u nai clia ban t6i Gidm P6c Phu Trach Khu Vuc tai Vin Phong Khu Ve OCR thich hdp, hoic gt
t6i dia chi du6i day. Sau khi nhan dudc khi€u nai, OCR sé& xem xét lai c4c thdng tin cung cAp. Né&u thiy
khong c6 thim quyén diéu tra khi€u nai clia ban, n€u c6 the; chiing toi sé chuyén khi€u nai t6i cd quan thich
hgp. Khi€u nai cho 1a c¢6 phan biét ddi xi viéc 1am dua trén tinh trang tan tit d6i vdi mot ngudi c6 thé dudc
chuyén t6i Uy Ban Cd Hoi Viéc Lam Cong Biing Hoa Ky (U.S Equal Employment Opportunity Commission)
d€ gidi quyét.

Céc c4 nhan ciing c6 thé thuc thi quyén ctia minh theo Tiéu P& II clia ludt ADA biing cdch kién mot cd quan
chinh quyén; va c6 thé nhan dén bu bit budc, bdi thudng thiét hai, va cdc chi phi luit su hop 1y.

D& Biét Thém Thong Tin, Ban C6 Thé Lién Lac:

Director

Office for Civil Rights

U.S Department of Health and Human Services
200 Independence Avenue, SW. Room 509-F
Washington, D.C. 20201

Puong day khan: 1-800-368-1019 (Day néi) 1-800-537-7697(TDD)
Email: ocrmail@hhs.gov Website: http://www.hhs.gov/ocr
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